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Swagelok® Safety & Productivity Series

WHY

SWAGELOK? ¢

When your safety, productivity, efficiency,
and profitability are at stake, you need
a proven partner who understands your
reality and BUILLT to fully support you:

SWAGELOK

OUR FOUR FOUNDATIONAL PILLARS:

@ Uncompromising Product QUALITY:
V\\ Reliable Performance You Can Trust

Our Componentry is designed and made for repeatable,
leak-tight results in even the most demanding applications.

How we do it:
e Tightly controlled design, manufacturing,
assembly, and testing

¢ Robust material standards, comprehensive
testing, complete traceability

¢ Training that supports how our products are
made, handled, and applied

Best-in-class defect rate averaging just 27 parts per million in our Fittings Group!




— Dependable Product AVAILABILITY:
’[ 1 The Right Products Right When and Where
< You Need Them

We provide massive inventories, shorter lead times,
and proactive communication.

How we do it:
¢ |nvestment ahead of ever-increasing demand,
expanded capacity/inventory

¢ A broad, configurable product basket for simple
sourcing and standardization

e Exceptional coordination across manufacturing,
supply chain, and our distributors

$1.2 billion inventory within the worldwide Swagelok network!

Global STRENGTH / Local SUPPORT:

-;52 Rapid Responsiveness Right When and
¢  Where You Need Us

The full power of Swagelok Company drives
Swagelok Pittsburgh | Tri-State Area as we address your systems,
requirements, and timelines beyond your expectations.

How we do it:

¢ Consistent ultra-quality and standards
everywhere Swagelok is used

e Totally coordinated and dedicated support
after the sale

¢ Global manufacturing footprint, product
development, and expert engineering
capabilities

¢ [ocal accountability — initial contact
through final delivery

2.5 million square feet of manufacturing space; 200 sales and service centers serving more than
100,000 customers around the globe!




{u—-.}l Technical EXPERTISE and Problem Solving:

Trusted Answers for Your Toughest Challenges
o

Our unparalleled field-ready know-how helps you diagnose problems
faster - for optimum and ever-expansive team/system performance.

How we do it:

¢ A global Field Engineering Team of more than
450 professionals

¢ Customized, inspected, and tested Design &
Build assemblies

e Expert fluid-system safety, assembly,
installation, and maintenance training for more
than 50,000 customers yearly

¢ Specialized guidance to evaluate and maximize
your fluid systems

Our goal isn’t to just identify your profit-draining issues; it’s to help prevent them!

Zach Barefoot,
Manager - Business Development

Connect with us today - | zach.barefoot(@swagelok.com

to discuss YOUR

Tony Del Bianco,

applications. We can _ _
Technical Sales Representative

safely, quickly, and
tony.delbianco(@swagelok.com
effectively help YOU move

forward with confidence.

Tim Davis,
Application Engineer

tim.davis(@swagelok.com
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